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1. Service Overview- Summary  
This service is created to help the citizens to import medical equipment. It gives them a valid medical 

store license issued by MOHAP. The equipment that are allowed for importing are: 

• Medical and surgical devices and their spare parts and medical and surgical supplies 

• Materials, supplies, equipment, and spare parts used in dentistry, cosmetic surgery, dental 

industry, and prosthetic parts. 

• Equipment and devices used in medical and diagnostic laboratories and their reagents.  

• Materials, supplies, equipment, and spare parts used in the manufacture and installation of 

prosthetic limbs or supportive or prosthetic devices for people with special needs contact 

lenses. 

2. Service Conditions  

 

 

 

 

 

 

 

 

 

Obtain product marketing authorization 
from MOHAP.

Electronic Shipment clearance permits are 
conditionally approved and subjected to final 
approval by MOHAP inspectors to clear the 

shipment from customs to the importing medical 
store, and for the purpose of marketing in the 
local market (for medicated medical devices), 

after physical inspection and conformity of the 
products with the original shipment documents 

and shipping conditions

Only one purchase invoice should be attached for 
each pre-import application.

Many pre-import applications can be gathered 
under one shipment clearance application, 
provided that they are all under the same 

shipping bill number that should only include 
items subjected to MOHAP.
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3. Create new account 
If the user is new (i.e., you do not have account) you need to Register and Create a New Account to be 

able to access MOHAP services. 

If you are already a MOHAP user, then Login to the system directly. 

# Create New Account – Register/Sign up  

1  

If the user is new (i.e., doesn’t have an account) the user needs to Create a New Account 

First 

• Go to the official website of the Ministry of Health  

• On the left side click on the Login tab 

• Since the user does not have an account yet, the user will need to Register 

2 

 

https://smartforms.moh.gov.ae:444/loginsso.aspx?lang=en&returnurl=https://mohap.gov.ae
https://mohap.gov.ae/
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3 To Sign Up, the user needs to fill all the required information and follow the steps 

4 • Click create account. 

• After completing the registration steps, the following alert will show to confirm 

that all records are saved successfully, and a verification email has been sent for 

activation. 

 

 

5 Go to the email entered when registering, and click on the link to activate the MOHAP 

Account 



Issue of Permit to Import Medical Equipment– Applicants User Manual – Version 1.0 
 

6 | Page                         Ministry of Health & Prevention – UAE©  
 
 

 

 

 

4. Log into the system  

# User Login  

1 If the user already has an account and wants to access any of MOHAP services, the user needs to follow the 
below steps 
 

1. Go to the official website of the Ministry of Health  

2. Click on Services 

3. Look for the required service OR search for its name in the search bar 

4. Select the required Service icon 

5. After choosing the service click on Start Service as the below screen. 

6. If the user has logged in from the official page, then when the user clicks on “Services” they’ll be 

directly transferred to the service, otherwise the user will have to login after clicking on “Start 

Service”.  

  

https://mohap.gov.ae/
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 • Once you logged in to the service, this interface will appear to you, clck on OK 

 
• After the click this interface will appear to you: 

This interface will appear to you if 

you are not already logged in from 

the amin web page. 
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• Click on the 2nd option  

 • The service dashboard will appear to you as follows: 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Scroll till you reach the Import Premits section; and click on “New Premit for Import of Medical 
Devices”  
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• If initial registration is not done, Please fill up the details on the Initial Registration screen 
(https://smartforms.moh.gov.ae/DEI/AppPages/InitialRegistration)  

 • If you are regestared/ after you regestrated this interface will appear to you: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Start filling the product details then click on “Add Products”, 
 
 
 
 
 
 
 

• Once you clicked on “Add Products”, another interface will open to you regarding the product 
details, as follows,  

 
• Fill the fields with the required data for each section; 

 

https://smartforms.moh.gov.ae/DEI/AppPages/InitialRegistration
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• The MAH details; 
 

 
 
 
 
 
 
 
 
 

• The LPO details; then click on “Add COA Details” 

 
• After you click COA detailed interface will appear to you, fill the required as follows: 

 
• Then click on “Save COA”  
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 • Move to the second tab “ Invoice Details” to fill the following fields with whats needed, 
 
 
 
 
 
 
 
 
 
 
 

- Please note that you delete or cancel the application in any step of the process from the 
yellow higlighted buttons  

• When you finish adding the information click on “Save” 

• This notification will appear to you to inform you of the succsseful act  
 
 
 

 • The following step is to upload the needed documents from “Documents” tab; 

 
- Please follow the instruction about the documents acceptance 

• When you click on select you will be able to see the required documents: 
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• Add them accordingly then press on “Save” 

• The next step can be one of the following: 
- To save you’re your application as a draft, and go back to it when you want 
- To pay and submit the application directly 
- Delete the application 
- Cancel 

 
 

5. Submit Request 

5 Submit Request  

 • This step is the final step of the process that you finish to get your permit to 

Import Medical Equipment      

 

• This notification will appear to you to assure that you confirm the submission 
Click on “Confirm” 

 

6. Payment Process 

 Payment Process 

 • Once you clicked to proceed to payment you will be led to the invoice interface, 

• It has the total for the payment and a set of payment terms to agree to after reading.  

• After you agree on the terms, you may click on “Pay”. 
 

 • The following interface will appear to you, where you can choose your favourite 

payment method and complete your payment. 
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• By clicking on “Calculate Price” the invoice will appear to you: 
 

 
 

- To complete the request click on “Proceed with Payment” 

- If you would like to change the payment methd click on the suitable button 

- If you would like to keep the application as a draft and pay later click on “Cancel 

Process” 

 


